opsview iy

BSM — SLA Report

Business Services:  Website.com, www-prod

SLA: 99.999%

Start Date: 05/11/2018 00:00:00
End Date: 05/11/2018 23:59:59
Time Period: 24X7

Time Zone: SYSTEM

Events: Soft and hard states



Business Service: Website.com

05/11/2018 00:00:00 to 05/11/2018 23:59:59 1 24x7

Target: 99.999% Actual: 0.0000%

Component Availability %
4] 10 20 20 40 50 G0 70 20 20 100

Apache Servers (1 days)

Linux Cluster 1 (1 days)

Storage Array (1 days)

WAM Accelerators (1 days)

oK W Downtirme M Failed

Component Availability (%) Downtime (%) Failed (%)

hh::mm::ss hh::mm::ss

Apache Servers 100.0000% 0.0000% 0.0000%
Linux Cluster 1 100.0000% 0.0000% 0.0000%
Storage Array 0.0000% 0.0000% 100.0000%
24:00:00

WAN Accelerators 100.0000% 0.0000% 0.0000%
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Events for Business Component: Component 3

Hostname Servicename Status Type Information

No events

Generated by Opsview Reporting Module at Tue Nov 06 16:08:43 Page 3 of 11



Component Service Check Details for Business Service: Website.com

Host Name

Service Name

Apache Servers
Apache Servers
Apache Servers
Apache Servers
Apache Servers
Apache Servers
Apache Servers
Apache Servers
Linux Cluster 1
Linux Cluster 1
Linux Cluster 1
Linux Cluster 1
Linux Cluster 1
Linux Cluster 1
Linux Cluster 1
Linux Cluster 1
Linux Cluster 1
Linux Cluster 1
Linux Cluster 1
Linux Cluster 1
Linux Cluster 1
Linux Cluster 1
Linux Cluster 1
Linux Cluster 1
Linux Cluster 1
Linux Cluster 1
Storage Array
Storage Array
Storage Array
Storage Array
Storage Array
Storage Array

Storage Array

switch3.opsview.com
switch3.opsview.com
switch3.opsview.com
switch3.opsview.com
switch3.opsview.com
switch3.opsview.com
switch3.opsview.com
switch3.opsview.com
derwent.opsview.com
derwent.opsview.com
derwent.opsview.com
derwent.opsview.coms
derwent.opsview.coms
derwent.opsview.coms
kvmhostl.opsera.com
kvmhostl.opsera.com
kvmhostl.opsera.com
kvmhost3

kvmhost3

kvmhost3
nfsl.opsera.com
nfsl.opsera.com
nfsl.opsera.com
perf-dbl.opsera.com
perf-db1.opsera.com
perf-dbl.opsera.com
Opsview

Opsview

Opsview

Opsview

Opsview

Opsview

Opsview

Apache accesses

Apache active sessions
Apache bytes per request
Apache current requests
Apache idle workers
Apache requests per second
Apache shared memory
Apache traffic

Unix Load Average

Unix Memory

Unix Swap

Unix Load Average

Unix Memory

Unix Swap

Unix Load Average

Unix Memory

Unix Swap

Unix Load Average

Unix Memory

Unix Swap

Unix Load Average

Unix Memory

Unix Swap

Unix Load Average

Unix Memory

Unix Swap

Defunct ndo2db Processes
Huge Perfdata Range
Opsview Application Processes
Opsview Application Server
Opsview Application Status
Opsview Daemon

Opsview Data Warehouse Status
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Component Service Check Details for Business Service: Website.com

Host Name

Service Name

Storage Array
Storage Array
Storage Array
Storage Array
Storage Array
Storage Array
Storage Array
Storage Array
Storage Array
Storage Array
Storage Array
Storage Array
Storage Array
Storage Array
Storage Array
Storage Array
Storage Array
Storage Array
Storage Array
Storage Array
Storage Array
Storage Array
Storage Array
Storage Array
Storage Array
Storage Array
Storage Array
Storage Array
Storage Array
Storage Array
Storage Array
Storage Array

Storage Array

Opsview
Opsview
Opsview
Opsview
Opsview
Opsview
Opsview
Opsview
Opsview
Opsview
Opsview-1
Opsview-1
Opsview-1
Opsview-1
Opsview-1
Opsview-1
Opsview-1
Opsview-1
Opsview-1
Opsview-1
Opsview-1
Opsview-1
Opsview-1
Opsview-1
Opsview-1
Opsview-1
Opsview-1m
Opsview-1m
Opsview-1m
Opsview-1m
Opsview-1m
Opsview-1m

Opsview-1m

Opsview DB Connections
Opsview DB Performance
Opsview DB Status

Opsview Graphing Import
Opsview Housekeeping Monitor
Opsview License Checks
Opsview Login

Opsview NDO

Opsview Updates

Slave-node: ov-uat5-s3
Defunct ndo2db Processes
Huge Perfdata Range

Opsview Application Processes
Opsview Application Server
Opsview Application Status
Opsview Daemon

Opsview Data Warehouse Status
Opsview DB Connections
Opsview DB Performance
Opsview DB Status

Opsview Graphing Import
Opsview Housekeeping Monitor
Opsview License Checks
Opsview Login

Opsview NDO

Opsview Updates

Defunct ndo2db Processes
Huge Perfdata Range

Opsview Application Processes
Opsview Application Server
Opsview Application Status
Opsview Daemon

Opsview Data Warehouse Status
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Component Service Check Details for Business Service: Website.com

Host Name

Service Name

Storage Array
Storage Array
Storage Array
Storage Array
Storage Array
Storage Array
Storage Array
Storage Array

Storage Array

WAN Accelerators

WAN Accelerators

WAN Accelerators

Opsview-1m
Opsview-1m
Opsview-1m
Opsview-1m
Opsview-1m
Opsview-1m
Opsview-1m
Opsview-1m
Opsview-1m

192.168.15.8

inst-rhel7-64.opsera.com

kvmhost3

Opsview DB Connections
Opsview DB Performance
Opsview DB Status
Opsview Graphing Import
Opsview Housekeeping Monitor
Opsview License Checks
Opsview Login

Opsview NDO

Opsview Updates
Connectivity - LAN
Connectivity - LAN

Connectivity - LAN
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Business Service: www-prod

05/11/2018 00:00:00 to 05/11/2018 23:59:59 1 24x7

Target: 99.999% Actual: 0.0000%

Component Availability %
0 10 20 20 40 50 &0 70 20 20 100

wiwwwi-prod_db-servers (1 days)

www-prod_web-servers ..

oK W Downtirme M Failed

Component Availability (%) Downtime (%) Failed (%)

hh::mm::ss hh::mm::ss

www-prod_db-servers 0.0000% 0.0000% 100.0000%

24:00:00

www-prod_web-servers 100.0000% 0.0000% 0.0000%
Page 7 of 11
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Events for Business Component: ExampleComponent3

Hostname Servicename Status Type Information

No events
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Component Service Check Details for Business Service: www-prod

Host Name

Service Name

www-prod_db-servers
www-prod_db-servers
www-prod_db-servers
www-prod_db-servers
www-prod_db-servers
www-prod_db-servers
www-prod_db-servers
www-prod_db-servers
www-prod_db-servers
www-prod_db-servers
www-prod_db-servers
www-prod_db-servers
www-prod_db-servers
www-prod_db-servers
www-prod_db-servers
www-prod_db-servers
www-prod_db-servers
www-prod_db-servers
www-prod_db-servers
www-prod_db-servers
www-prod_db-servers
www-prod_db-servers
www-prod_db-servers
www-prod_db-servers
www-prod_db-servers
www-prod_db-servers
www-prod_db-servers
www-prod_db-servers
www-prod_db-servers
www-prod_db-servers
www-prod_db-servers
www-prod_db-servers

www-prod_db-servers

db1.example.com
dbl.example.com
dbl.example.com
dbl.example.com
dbl.example.com
dbl.example.com
db1.example.com
dbl.example.com
db1.example.com
dbl.example.com
db1.example.com
dbl.example.com
db1.example.com
dbl.example.com
db1.example.com
dbl.example.com
db1.example.com
dbl.example.com
db1.example.com
dbl.example.com
db1.example.com
dbl.example.com
db1.example.com
dbl.example.com
db1.example.com
dbl.example.com
db1.example.com
dbl.example.com
db1.example.com
dbl.example.com
db1.example.com
dbl.example.com

db1.example.com

MySQL Aborted connects
MySQL Bytes received

MySQL Bytes sent

MySQL Connections

MySQL DB Listener

MySQL DB Processes

MySQL Delayed errors

MySQL InnoDB Log Pending FSyncs
MySQL InnoDB Log Pending Writes
MySQL InnoDB Pending Writes
MySQL InnoDB Waits

MySQL Key blocks not flushed
MySQL Key blocks unused
MySQL Key blocks used
MySQL Key read requests
MySQL Key reads

MySQL Key write requests
MySQL Key writes

MySQL Low memory prunes
MySQL Max used connections
MySQL Open Files

MySQL Open streams

MySQL Open tables

MySQL Qcache free blocks
MySQL Qcache free memory
MySQL Qcache hits

MySQL Qcache inserts

MySQL Qcache not cached
MySQL Qcache queries incache
MySQL Qcache total blocks
MySQL Slave open temp tables
MySQL Slave retried transactions

MySQL SSL Renegotiates
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Component Service Check Details for Business Service: www-prod

Host Name

Service Name

www-prod_db-servers
www-prod_db-servers
www-prod_db-servers
www-prod_db-servers
www-prod_db-servers
www-prod_db-servers
www-prod_db-servers
www-prod_db-servers
www-prod_db-servers
www-prod_db-servers
www-prod_db-servers
www-prod_db-servers
www-prod_db-servers
www-prod_db-servers
www-prod_db-servers
www-prod_db-servers
www-prod_db-servers
www-prod_db-servers
www-prod_db-servers
www-prod_db-servers
www-prod_db-servers
www-prod_db-servers
www-prod_db-servers
www-prod_db-servers
www-prod_db-servers
www-prod_db-servers
www-prod_db-servers
www-prod_db-servers
www-prod_db-servers
www-prod_db-servers
www-prod_db-servers
www-prod_db-servers

www-prod_db-servers

dbl.example.com
dbl.example.com
dbl.example.com
dbl.example.com
dbl.example.com
dbl.example.com
db2.example.com
db2.example.com
db2.example.com
db2.example.com
db2.example.com
db2.example.com
db2.example.com
db2.example.com
db2.example.com
db2.example.com
db2.example.com
db2.example.com
db2.example.com
db2.example.com
db2.example.com
db2.example.com
db2.example.com
db2.example.com
db2.example.com
db2.example.com
db2.example.com
db2.example.com
db2.example.com
db2.example.com
db2.example.com
db2.example.com

db2.example.com

MySQL SSL Session cache hits
MySQL SSL Session cache misses
MySQL SSL Session cache overflows
MySQL SSL Session cache timeouts
MySQL Threads connected

MySQL Threads running

MySQL Aborted connects

MySQL Bytes received

MySQL Bytes sent

MySQL Connections

MySQL DB Listener

MySQL DB Processes

MySQL Delayed errors

MySQL InnoDB Log Pending FSyncs
MySQL InnoDB Log Pending Writes
MySQL InnoDB Pending Writes
MySQL InnoDB Waits

MySQL Key blocks not flushed
MySQL Key blocks unused

MySQL Key blocks used

MySQL Key read requests

MySQL Key reads

MySQL Key write requests

MySQL Key writes

MySQL Low memory prunes
MySQL Max used connections
MySQL Open Files

MySQL Open streams

MySQL Open tables

MySQL Qcache free blocks

MySQL Qcache free memory
MySQL Qcache hits

MySQL Qcache inserts
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Component Service Check Details for Business Service: www-prod

Host Name

Service Name

www-prod_db-servers
www-prod_db-servers
www-prod_db-servers
www-prod_db-servers
www-prod_db-servers
www-prod_db-servers
www-prod_db-servers
www-prod_db-servers
www-prod_db-servers
www-prod_db-servers
www-prod_db-servers
www-prod_db-servers
www-prod_web-servers
www-prod_web-servers
www-prod_web-servers
www-prod_web-servers
www-prod_web-servers
www-prod_web-servers
www-prod_web-servers
www-prod_web-servers
www-prod_web-servers
www-prod_web-servers
www-prod_web-servers
www-prod_web-servers
www-prod_web-servers
www-prod_web-servers
www-prod_web-servers

www-prod_web-servers

db2.example.com
db2.example.com
db2.example.com
db2.example.com
db2.example.com
db2.example.com
db2.example.com
db2.example.com
db2.example.com
db2.example.com
db2.example.com
db2.example.com
webl.example.com
webl.example.com
webl.example.com
webl.example.com
webl.example.com
webl.example.com
webl.example.com
webl.example.com
web2.example.com
web2.example.com
web2.example.com
web2.example.com
web2.example.com
web2.example.com
web2.example.com

web2.example.com

MySQL Qcache not cached
MySQL Qcache queries incache
MySQL Qcache total blocks
MySQL Slave open temp tables
MySQL Slave retried transactions
MySQL SSL Renegotiates

MySQL SSL Session cache hits
MySQL SSL Session cache misses
MySQL SSL Session cache overflows
MySQL SSL Session cache timeouts
MySQL Threads connected
MySQL Threads running

Apache accesses

Apache active sessions

Apache bytes per request

Apache current requests

Apache idle workers

Apache requests per second
Apache shared memory

Apache traffic

Apache accesses

Apache active sessions

Apache bytes per request

Apache current requests

Apache idle workers

Apache requests per second
Apache shared memory

Apache traffic
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